May 29, 2014

This Memorandum of Understanding (“MOU”) between Nevele-R, LLC ("Nevele") and The

Institute for Family Health, Family of Woodstock, and Family Services, Inc. (“Providers”) is
intended to operate as an interim agreement for Providers to assist Nevele in developing a
problem gambling plan. To that end, the Client and Provider are committed to creating and

funding the following Problem Gambling Plan:

Casino Community Services Plan

Prevention Direct Services/Programs

Programs/Services

Institute 1. Develop educational 1. Accept referrals for

1 ET0T\" materials to place in local individuals who have “self-

Health health centers and public excluded” for individual,
spaces regarding problem family and group problem
gambling and services gambling treatment.
available.

2. Provide clinical evidence-

2. Participate in health fairs based individual, group and
and community events to family mental health
provide information on treatment to individuals

problem gambling and services | referred.

available. .
3. Extensive outreach and

3. Participate on problem engagement activities for
gambling steering committee. | referrals.

Casino/Site
Services

1. Coordinate with Vice
President of
Community Relations
and Problem Gambling

2. Provide data on
services provided as
agreed

3. Train casino EAP
staff to screen for
problem gambling

4. Liaison with other service 4. Provide clinical services,
providers and oversee sub- as available, to the
contractual arrangements. Responsible Gambling
. Resource Center.
5. Conduct responsible
gambling awareness
seminars
Family of 1. Case Management 1. Hotline 1. Crisis Management
Woodstock . )
a. Information and a. 24 hour staff hotline | a. Onsite training for
referrals to concrete b. Referrals to crisis de-escalation
services resources in 6
b. Assistance with service counties b. Training on verbal
applications c. Appointments for de-escalation skills for

c. Food bank direct services




2. Domestic violence safe
home placement

Crisis intervention
Information and
screening for

casino staff

2. Coordinates with

a. Participate in problem gambling Vice President of
health fairs and f. Referral for Community Relations
community events placement in and Gambling
to provide domestic violence
information on Shelver 3. Provide a CASAC
problem.gambling g. Accept phone calls certified individual for
and services from inside casino part-time placement in
available. where number is Responsible Gambling

b. Participate on posted Resource Center

problem gambling
steering
committee

2. Facilitate specialized
groups for batterers

4. Provide data on
services provided as

agreed

1. Coordinates with
Vice President of
Community Relations
and Problem Gambling

1. Participate in health fairs
and community events to
provide information on
problem gambling and services
available.

Family
Services

2. Provide data on
services provided as
agreed

2. Develop and implement
media events and promotion
surrounding problem gambling
and available resources in
accordance with responsible
gambling promotional

3. Conduct training
sessions/workshops on
problem gambling and
guidalines. responsible gambling
to all casino staff
3. Develop and implement
problem gambling prevention
training to high school
students in areas surrounding

casino

4. Conduct specialized
trainings for floor staff
on identification of
problem gamblers

5. Conduct specialized
trainings for casino
staff designated to
approach individuals
with potential problem
gambling

4, Participate on problem
gambling steering committee

5. Develop a program to focus
on problem gambling
prevention, outreach and

education in local community 6. Conduct luati
. Conduct evaluation

and effectiveness

6. Conduct training sessions for




community members and
organizations on other issues
often seen in communities
surrounding casinos such as
family violence, human
trafficking, substance abuse,
sexual offenses, etc.

analysis for all training
sessions

Awaken 1. Gambling App

Trust a. Direct link to help and
resources

b. Screening tool for
problem gambling

c. Educational
information

N/A

N/A

Within thirty (30) days of Class 3 Gaming License being awarded to Nevele, it is agreed that
Nevele will enter in to a definitive agreement with Providers for the development and
operation of the Problem Gambling Plan articulated above, along with other mutually
agreeable terms and conditions which will be negotiated in good faith and agreed between

the parties.

Acknowledged and agreed to this 29t day of May, 2014.

Nevele-R, LLC //\
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Michael R. Treanor

Title: CEO

Date: J/Vuj Zq{ Zd/q




