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PROBLEM GAMBLING SIGNAGE 
 

 
 
Submit as Exhibit X. A.2. a description of signs, alerts and other information that will be 
available in the proposed Gaming Facility to identify resources available for those 
affected by gambling related problems, including the New York State Office of 
Alcoholism and Substance Abuse Services (OASAS) HOPEline (1-877-8-HOPENY).     

  

 
 
  

 



 

 

 

 
 
  

 



PROBLEM GAMBLING SIGNAGE  Exhibit X.A.2 

PROBLEM GAMBLING SIGNAGE 

Problem Gambling Information and Messaging Policy 

Information on problem gambling, responsible gambling, self-exclusion, underage 
gambling and the 24-hour HOPEline will be available to patrons on-site at Nevele.  To 
the greatest extent possible, all policy and educational measures will align with this 
messaging so as not to negate any intended positive impact. 

To that end, we will ensure that: 

 

• An advertising match program will be implemented to ensure that for every 10 
ads that are placed to promote the casino, one ad will be placed to specifically 
promote responsible gambling or problem gambling resources. 

• Responsible and problem gambling focused advertisements, which include the 
NYS 24-Hour HOPEline will be included as part of the hotel in-room television 
ads. 

• The NYS HOPEline telephone number will be printed on every players’ club card. 

• Underage gambling signs will be posted throughout Nevele Resort, Casino & Spa. 

• Responsible gambling signs, which include the 24-Hour NYS HOPEline number, 
will be posted throughout Nevele. 

• Signs will be conspicuously posted. 

• At a minimum, signs will be posted within 50 feet of entrances and exits, at 
players’ club booths and kiosks, at the cashier cage and either on ATM machines 
or on the wall directly behind where ATM machines are located. 

• Signs will be posted in multiple languages. 

• Signs will be large enough to be easily read at a distance. 

• Wall posters, back lit displays and or electronic signs will include responsible 
gambling messages in our Responsible Gaming Resource Center. 

• Brochures, rack cards and other take-away materials will be available on 
responsible gambling, problem gambling, underage gambling, and Nevele’s self-
exclusion program. 

• Brochures will be prominently displayed (not placed behind other pamphlets) in 
brochure holders and available at multiple locations including our Responsible 
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Gaming Resource Center, players’ club booths and kiosks, the cashier cage and 
near ATM machines. 

• A responsible gambling message will be on all electronic and print 
communication, including email marketing, website, etc. 

• Posted signs on problem gambling will include the NYS 24-hour HOPEline 
number and Gamblers Anonymous resources will be posted back of house for 
employees. 

• Employees will receive paycheck stuffers focused on problem gambling, 
including the NYS HOPEline number, at least four times per year. 

• All group marketing programs such as Nevele hosted bus trips, senior citizen 
programs, etc. to the casino will include problem and responsible gambling 
information along with the participants’ vouchers, coupons, etc. 

• All video monitors on Nevele sponsored bus trips will include problem gambling 
advertisements featuring the NYS HOPEline number. 

• All television, radio, online, and print advertising utilized to promote Nevele will 
promote messages on problem and responsible gambling.  

• Nevele will implement other outreach efforts on responsible gambling such as 
tabling events, health fairs, responsible gambling specific emails, mailers, posting 
to social media sites, etc. 
 

*Nevele will develop signs in accordance with New York State Gaming Commission 
requirements, and develop and post additional signage as outlined above. 
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