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EXHIBIT VIII.C.6.b.
CASINO
High Limit and 
VIP Programs

Submit as Exhibit VIII.C.6.b. a description of any plans for special high limit or VIP 
programs and amenities, including areas such as club member lounges, dining 
areas, restrooms, or VIP hotel check-in area(s).

Montreign Resort Casino will offer a special VIP program utilizing the Me. Card player database.  
Certain Me. Card member levels will provide these gaming guests with a higher level of service and 
access to amenities and guest services. Such services and amenities are described in Exhibit VIII.C.6.a. 
and below.
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Upon arrival at Montreign, Gold and 
Platinum level members of the Me. Club 
will have a specially designated VIP 
entry lane to use when visiting the resort.  
During their stay, these guests will receive 
complimentary valet services.

The V.I.Me. Players’ Lounge is restricted to 
our higher end players’ club guests at the 
Gold and Platinum levels. Complimentary 
alcoholic and non-alcoholic beverages 
will be offered along with appetizers, 
finger sandwiches, snacks and desserts. 
The V.I.Me. Players’ Lounge will provide a 
quiet area for our higher-end players to relax and take a break from the excitement of gaming.  The V.I.Me. 
Players’ Lounge is located within the high limit gaming area.  Montreign’s high limit gaming area is more fully 
discussed in Exhibit VIII.C.6.a.

Gold and Platinum level Me. Card holders will have priority seating in all restaurants, lounges 
and entertainment venues, and will have access to a distinct toll-free number to contact a player 
development executive who will arrange for their stay before they arrive. While staying at 
Montreign, their player development executive or host will assist them to ensure their stay is 
enjoyable. Restaurants and entertainment venues will have special seating blocks or Me. Club VIP 
lines to ensure timely and attentive service. 

As more fully discussed in Exhibit VIII.C.7.a., Montreign’s high standards of service will be provided to all 
of our guests and will include friendly attentive service from arrival to departure. We will provide an even 
higher level of service to our penthouse guests. Our higher-end gaming guests utilizing our suites and 
our penthouse floor will be provided with a VIP check-in area. Our penthouse level guests will also have 
butler service available. Our butler service will ensure that these high valued gaming guests will have 
their requests handled quickly. 

The VIP check-in area will be staffed with employees who will ensure the guest’s check-in is processed 
quickly and with a high level of personalized service. These VIP hosts will be available to handle other 
reservation and guest needs during their stay, including recommendations and assistance with booking 
reservations and services both within Montreign and outside the property.

Gold and Platinum level Me. Club members will have access to exclusive marketing offers, promotions 
and special events, as more fully described in Exhibit VIII.B.2. These offers will be extended through 
direct mail programs and personal contact by a player development executive.  If at any time the guest 
has questions regarding any of these items, they may contact a member of the player development host 
team or use their distinct toll-free number for assistance. 

Gold and Platinum Me. Card members will also have access to designated VIP service windows at the 
Me. Club and the casino cage.  The VIP windows are designed especially for VIP members and will offer 
expedited service. Finally, such guests, if they have gaming credit, will have access to the Director of 
Credit or a Credit Executive to assist them with accessing their credit needs and address any inquiries 
they have about their credit.
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Our aim with the Gold and Platinum level Me. Card members is to provide 
personalized service from the time they start planning their visit, to their arrival, 
to their stay and to their departure. Consistent delivery of personalized guest 
service is paramount in ensuring retention of these guests.


