
Exhibit X.A.6 Historical Efforts Against Problem Gambling MOHEGAN SUN AT THE 
CONCORD  

More than eight months before our doors opened at our world class property in Connecticut in 1996 
Mohegan Sun established and began building a relationship with the Connecticut Council on Compulsive 
Gambling. At that time, the Connecticut Council, under the direction of Executive Director Marvin 
Steinberg, Ph.D., sent a letter to Tribal Chairman Roland Harris and a lasting and growing commitment 
was established. That letter is Attachment X.A.6.1. 
 
This advance commitment by the Tribal leadership, which we believe to be unprecedented among casinos 
at that time, was further embraced by the operational leadership of General Manager Bill Velardo. Bill 
was an established, mature and compassionate business leader. He understood that problem and 
compulsive gambling behavior was a genuine health risk for a certain portion of the gambling patrons. 
Under his leadership, Mohegan Sun senior staff developed an understanding and began to take an active 
position with mental health agencies, academic research and internal training programs. We developed 
detailed training programs for our staff which are shown elsewhere in this section of the application and 
we have carried this philosophy and messaging to Pennsylvania in 2006 and working with our team in 
New Jersey to establish an equal commitment there. 
 
In the years since we opened, we have worked with the Connecticut Council: 

1. To develop training for our entire staff and that training is updated and issued annually as detailed 
on Attachment X.A.1.2 and X.A.3.1. 

2. To help design the self-exclusion processes and accompanying documentation. 
3. To help design the informational brochures supporting awareness self-help. 
4. To voluntarily install business card size help line dispensers at highly visible locations when 

exiting our restrooms as detailed on Attachment X.A.6.2. 
5. To assist in the Council’s membership for the National Council on Problem Gambling by paying 

the $5,000 membership fee each year. 
6. To support the Council’s efforts to provide help line assistance and services to problem gamblers 

by providing annual funding. 
7. By providing approximately $350,000 in funding in the latest fiscal year. 
8. By providing nearly $4,000,000 since 1996 in annual funding support. 
9. By funding the annual agency luncheon costing approximately $5,000. 
10. By meeting quarterly with the Director (currently Mary Drexler) and the team from the Council 

to remain current on processes, studies and research. 
11. To win their trust and to serve as their partner for a better community as demonstrated by Mary 

Drexler letter, which is Attachment X.A.6.3.  

A National Commitment 

The team at Mohegan Sun has a national commitment to gambling-related problems. Our Chief Operating 
Officer at Mohegan Sun Connecticut, Ray Pineault, serves on the Board of Directors and as Treasurer for 
the National Council on Problem Gambling. In addition, 

1. Mohegan Sun currently enjoys Gold Status membership with the National Council. 



2. We contribute $60,000 in membership dues and fees to the National Council. 
3. We have participated at the national level for over a decade. 

Support For Academic Research 

For more than a decade, we have funded an academic chair at Yale University. As detailed on Attachment 
X.A.6.4, Dr. Mark N. Potenza serves as the Director, Center of Excellence for Gaming Research, 
provides research in addictive and impulsive behaviors generally and more specifically Dr. Potenza works 
with gambling related behaviors. Among other titles, Dr. Potenza serves as the Director, Center of 
Excellence For Gambling Research. This academic chair at Yale is funded by Mohegan Sun annually 
with a $25,000 grant. 

Supporting Programs In Pennsylvania and New Jersey 
 
Mohegan Sun at Pocono Downs opened in November 2006 and has been an active supporter of the 
Pennsylvania Council on Compulsive Gambling since its inception, in annual funding, in service through 
its board of directors and in partnership with the Council’s staff to provide training to Mohegan Sun’s 
staff. We have contributed nearly $1 million to the Pennsylvania Council.  
 
This past year, Mohegan Sun entered the New Jersey market. Recognizing that the staff awareness at 
Resorts, Atlantic City was marginal regarding gambling-related problems, our team has created a 
consulting arrangement with the original director for the New Jersey Council for Compulsive Gambling, 
Arnie Wexler. Mr. Wexler served as the Executive Director of the Council on Compulsive Gambling for 
eight years and, as a former compulsive gambler has used his experience to provide support to gamblers 
and training to industry staff for more than three decades. Our Resorts team will work with Mr. Wexler to 
continue our leadership efforts in dealing with gambling-related problems and to update and upgrade our 
training and awareness efforts in New Jersey. 
 
Metrics 
 
The effect of our efforts has been difficult to measure in a social way. We know that our training has 
resulted in providing the awareness, the identification and support of persons who wish to self-exclude 
and our teams have a greater understanding and empathy for the problems that some patrons face when 
they gamble beyond their means. In Attachment X.A.6.5, we show a sample of the metrics kept at 
Mohegan Sun at Pocono Downs which identifies not only the number of self-exclusions by year, but 
identifies such things as race, gender and age. In Pennsylvania we were able to provide analytical data on 
those persons who have been self-excluded in order to better understand their patterns of behavior as their 
destructive behavior escalated prior to self-exclusion. We believe such data will ultimately be helpful in 
educating youth about such self-destructive behavior, similar to education about abusing alcohol and 
drugs. 
 
As these examples demonstrate, we place high importance on responsible gaming at Mohegan Sun and 
will continue with such efforts at Mohegan Sun at the Concord.  
 
 



  

 


